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Parade, and an election night party Skincare store: ‘Nobody forced her’
n Employee says customer
willingly spent $40K
By MARY SCHLEY

T

The partiers at Carmel’s annual birthday parade Saturday
included mayoral candidates
Steve Dallas (top left, with family) and Dave Potter (with his
wife, Janine Chicourrat), along
with numerous princesses and
even some cowgirls. Whether
Dallas or Potter will be the
next mayor will be determined
by voters in just a few days.

n Candidates, voters to gather at city hall to hear results
By MARY SCHLEY

E

LECTION DAY may no longer be
in April, and the campaign this year might
have been bruising, but the friendly tradition of candidates and their supporters
flocking to a reception at city hall will
continue Tuesday night at 8 p.m.
City administrator Chip Rerig said results will be announced as the Monterey
County elections office posts them online,
starting with the tally of mail-in ballots.
The race — with Steve Dallas, Dave Potter
and Gene Hughes competing for mayor,
and Carolyn Hardy, Jeff Baron and Carrie
Theis running for two council seats — will
probably draw a substantial turnout among
the city’s 2,564 registered voters. So far,
766 have mailed in their ballots.
Before the results come in, however,
the city council will hold back-to-back
meetings to conduct regular business
Monday and Tuesday, with the hope that
the agenda on Nov. 6 will be finished in
time for a dinner break before the election
night party.

According to Rerig, the council will
meet at 3 p.m. Nov. 5 to tour three sites
where new stop signs are proposed, as
well as visit a decrepit log cabin on Monte
Verde Street.
The owners of the cabin, Matthew and
Stacey Roy, want the council to overrule
a July decision by the historic resources
board to protect the 116-year-old structure
once inhabited by poet Robinson Jeffers
and wife Una as an official historic resource.
After their tour, council members will
return to city hall on Monte Verde south
of Ocean to vote on routine items. They’ll
then review a plan developed by Kasavan
Architects to evaluate public buildings for
handicap-accessibility issues. Kasavan,
the same firm hired to handle the proposed
remodel of the Carmel Police Department,
is being paid $80,400 to “prepare an ADA
Transition Plan for the city identifying
accessibility barriers at all city-owned
buildings, outlining methods to mitigate,
See RESULTS page 20A

HE SOUTHERN California woman who
claimed she was duped out of more than $40,000
by an Ocean Avenue skincare store might have
had buyer’s remorse, the store owner and a representative said this week, but there was nothing
shady about their sales tactics or her purchases.
In fact, even though she fought the charges with
her credit card companies and filed complaints
with police and the district attorney’s office,
Sharon Ferro told them how much she loved the
products, as well as a $21,000 machine that’s said
to dissolve fat, and was already seeing results.
“I understand this woman spent $40,000, and
now she regrets it,” Jordan Hilel, who works at
Senselife, told The Pine Cone this week. “The
purchase that was large was for a medical device.
Nobody forced her.”
The store’s no-refund policy — which only
allows exchanges within 14 days — is clearly
stated on signs throughout the shop, and each
customer must sign an agreement acknowledging it before purchasing anything, Hilel and store
owner Mary Markson said. The policy is also

County may have
misspent $21.8M

written on every credit card receipt.
“Each time, she signed a form that said, ‘We
don’t do refunds, we do exchanges within 14
days,” Markson said.
Last week, Ferro told The Pine Cone she had
been talked into purchasing expensive skincare
products and a $21,000 “VIP LED package,” a
fat-toning machine, over the course of two visits to the store on Aug. 21 and 22. She said the
salesmen there “double-talked” her and gave
her a large glass of wine that she accepted even
though she was taking antidepressants, and that
she didn’t really know what she was signing.
The other side
When she later saw her credit card bills, Ferro
said she was stunned and tried to send everything
back, but the store simply returned the products
to her. She filed a consumer fraud complaint with
the Monterey County District Attorney’s Office,
called police, and disputed the charges with her
credit card company. She told The Pine Cone the
expenses would bankrupt her.
See STORE page 23A

Adams: MoCo
needs coastal rep
By CHRIS COUNTS

I

ONTEREY COUNTY made more than
$20 million in “questionable” Medi-Cal payments for 2,500 people in the county who supposedly qualified for the free medical care program, but some of those people were no longer
eligible, a report released Monday by the state
auditor shows.
From 2014 to 2017, the county’s payments
to doctors and health plans on behalf of people who were not qualified to receive Medi-Cal
amounted to $21,818,004, the report found.
Monterey County’s Department of Social Ser-

T’S BEEN nine years since Monterey County had a representative on the California Coastal
Commission, and some believe it’s time someone local is again is appointed to the powerful
state watchdog agency.
One of them, 5th District Monterey County
Supervisor Mary Adams, told The Pine Cone
she’s interested in being a coastal commissioner. Her predecessor on the board of supervisors,
Dave Potter, was a commissioner for 12 years,
but the Monterey County is now represented, albeit indirectly, by Carole Groom of San Mateo.
Adams and others say a Monterey County
perspective is needed on the coastal commission
to help solve serious problems along our coastline, including those associated with overvisitation in Big Sur and at Point Lobos State Reserve.
Big Sur, for instance, falls far short of having
enough restrooms to accommodate a growing
number of visitors, which many say is creating a

See MISSPENT page 22A

See COASTAL page 23A

n State says Medi-Cal
recipients were ineligible
By KELLY NIX

M

No easy task: clearing a logjam that actually involves logs
By CHRIS COUNTS

A

POTENTIAL disaster was averted last week when
workers removed a massive tangle of fallen trees blocking the
Big Sur River just south of Pfeiffer Big Sur State Park. After
a resident alerted California State Parks to the flood threat the
logjam posed, the agency swung into action.
“We quickly saw that this could pose a risk, so we decided
to do the work before winter,” state parks environmental scientist Matthew Allen said. “We went down with a geohydrologist to see what was going on.”
The answer was that a large pileup of trees and debris,
mostly from erosion upstream, was blocking the main channel, causing further erosion and threatening a nearby redwood
grove.
Before it could remove what was literally a logjam, state
parks needed the OK from several other government agencies.
It also had to figure out how to do the work without the aid of
heavy equipment.
“We talked to our partners, and we told them this was
somewhat of an emergency,” Allen said. “We used hand crews
to cut out as much of the wood as possible to avoid impacts to
steelhead or the water quality.”
See JAM page 22A
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A logjam (left) along the Big Sur River had locals worried that winter rains could cause flooding that would threaten homes, bridges and the highway.
But California State Parks sent in a crew last week, and after five days of work without the aid of heavy equipment, the blockage was removed (right).
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